  

<Insert date>
Dear 

As you are on regular daily medication we are moving your repeat prescriptions for these medicines onto Electronic Repeat Dispensing.

How does Electronic Repeat Dispensing work?

· You can obtain your repeat medicines from <insert pharmacy name> every  x  days for  x   months without having to contact the surgery to order a prescription

· Your prescription will automatically be sent to <insert pharmacy name> every     x   days

What you need to do

· You just go to <insert pharmacy name> when you need more medication, or contact them by phone if you usually have your medicines delivered

· The Pharmacist will ask you some questions when you collect your medication to check that there have been no changes and that everything is still needed

When do you need to contact the surgery?

· After you have collected your last Electronic Repeat Prescription your GP will need to review your medication before sending more electronic prescriptions to the Pharmacy

· The Pharmacist will print off some information with your last prescription to let you know what action you need to take before you contact the surgery to request a further supply of electronic repeat prescriptions (e.g. you may need a blood pressure check, a blood test and/or a review with the GP or nurse)

What about ‘as required’ medication?

· Electronic repeat dispensing will only apply to the medicines that are on the ‘prescription token’ – ask the Pharmacy Staff to show you this if you are unsure.  All other items will not be sent automatically and will have to be ordered, either by yourself, your carer/relative, or your Pharmacy

If you have any questions about how Electronic Repeat Dispensing will work for you, please do ask the staff at <insert pharmacy name>, or contact our Medicines Management Team at the surgery.

Yours sincerely

<Insert the names of the GPs>

