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Nomination Policy
10. Purpose of this document and Nomination Policy  

The policy is intended to inform any of the prescribing and dispensing staff of their duties and responsibilities when handling a nomination request and to ensure the process is implemented in a standard and fair manner throughout Bexley Care Trust. 

11. Introduction to Nomination
Nomination is a new process that will be provided as part of Release 2 Electronic Prescription Service, that will give patients the option to choose, or ‘nominate’ a pharmacy to which their electronic prescription(s) can be sent electronically by the GP. 

Nominations is similar to the repeat prescription service that is currently offered by some pharmacies but the only difference is it cuts out the need for the patients to call or arrange for collection at the GP practice to collect a paper prescription each time as this will be sent electronically to the pharmacies for the length of the repeat prescription. When a patient nominates there is potentially no paper prescription and no bar code to scan as the prescriptions either arrive automatically at the pharmacy overnight or whenever the pharmacy requests them.
12. Scope of Nomination Policy  

This policy is effective to all staff that work within GP surgeries, Pharmacies and appliance contractors that work within the Bexley Care Trust.  

13. Electronic Prescription Service 

The Electronic Prescription service is the service that allows prescriptions to be sent electronically between the prescriber and the dispenser, without the need for a paper prescription in certain circumstances. More information about EPS can be found here: http://www.connectingforhealth.nhs.uk/systemsandservices/eps
14. Principle of Nomination

A. Patients must be provided with the sufficient information about the EPS before nomination is captured. 

B. Dispensing contractors must not offer any type of inducement to encourage patients to nominate them. 

C. Dispensing contractors will need to capture, record and act on patients nominations request in within one working day 

D. Prescribers and dispensing contractors must establish standard operating procedures for nomination.   

E. Prescribers must not influence the nomination of dispensers or encourage the use of one dispenser over another

15. Nomination Process

GP practices and dispensing contractors are encouraged to display the Electronic Prescription Service sign to help patients identify that they are operational. For sites going live with Release 2, this sign (shown below) will be available to order from 

www.connectingforhealth.nhs.uk/systemsandservices/eps/communications
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This simple sign alerts patients to the fact that the site is operating EPS Release 2 and, if it is a pharmacy or dispensing appliance contractor, that they can be nominated by the patients. This information is communicated via leaflets, this is, available in 18 different languages, brail and audio messages to ensure the message is delivered clearly and effectively to all the patients. 

It should be noted that that a dispensing doctor is also a type of dispenser that can be nominated by a patient.

6.1 Nomination Request 
Patients who are currently registered with a community pharmacy for a prescription collection service cannot be automatically “migrated” on to EPS for nomination purposes. However these patients may be approached by the pharmacy individually where appropriate and the patient will have to register to nominate.  

6.2  Provision of information 
Before a nomination is set by a patient, it is up to the nominator (prescriber or dispenser  that is setting the nomination on behalf of the patient) to ensure the patient has been given all specific information and that the patient fully understands the nomination process. This information should help the patient make an informed decision as to whether or not nomination is suitable for their circumstances. If nomination is being considered then the following information must also be provided: 

· EPS involves electronic transmission of prescriptions safely and securely. Paper is not always required. 

· Any dispensing contractor operating Release2 can be nominated

· Patients are not restricted to nominating a dispensing contractor close to their home or GP practice. 

· The prescription will be sent automatically to the dispensing contractor that has been nominated. 

· If a patient chooses not to use their nominated dispensing contractor  for a particular prescription, they must notify the practice at the time of requesting the prescription

· Patients can change or remove their nominated dispenser at any time by visiting any Release 2 enabled practice or pharmacy. In the future patients will be able to manage their own nominations online using the   Healthspace  website, For more information about the Healthspace please visit https://healthspace.nhs,uk at any time: 

· This includes when they are part way through a repeat dispensing cycle;

· The remaining prescriptions which have not been downloaded will be accessed by the new nominated contractor

· When a dispensing contractor has been nominated this gives the dispenser the opportunity to access the electronic prescription and prepare the prescription in advance of the patient arriving at the pharmacy to pick up the prescription

· If the patient decides to go to a different dispensing contractor to the one that has been nominated, the dispenser may not be able to access the prescription, unless they have been given a dispensing token by their GP.

· Patients do not have to partake in the Electronic Prescription Service, if that is the opted choice by the patient then they will not be able too nominate a specific pharmacy nor will they be able to use any of the other services associated with EPS, they will carry on collecting their medication as they have been doing so.  
This information can be communicated verbally to the patient and/or to the carer or they can be given the patient information literature to read in their own time before making the decision.     

6.3  Documentation 
When a patient is nominating either at a pharmacy or appliance contractor, a written request should be signed by the patient or carer. This form should also include the patients name, address, date of request. The completed form should be retained by the pharmacy. The form that is required to be filled out is the EPS NOM-D001 (Appendix A :this can be obtained from Bexley Care Trust). 

6.4  Setting the Nomination
Patients can nominate only one community pharmacy and only one dispensing appliance contractor at a time. 

In each case a specific location must be nominated. An organisation or chain of premises can not be nominated.  

Once the patient has been provided with the information they need to support

their choice of nomination, a member of staff can set the nomination on the

patient’s personal demographics service (PDS) record within 24 working hours.  Nominations can be collected before a dispensing location goes live with EPS Release 2 – but if the nomination is not recorded within 6 weeks of it being collected the patient should be consulted to check this is still the choice they wish to make.
To record the nomination the staff, that have the necessary rights authorised on their smartcard, can process the nomination by searching for the patient’s name, registered address, date of birth and gender. They can also use just the NHS number to locate the patient if this is available. The record can then be updated with the patients chosen dispensing contractor. The process will have to be repeated if the patient would also like to nominate an appliance contractor. 

6.5 Using the Nomination
Once a nomination has been set by the prescriber or dispenser, all electronic prescriptions thereafter will be sent automatically to the nominated dispensing contractor. 

If the patient takes their prescription token to a different dispensing contractor, there is a strong possibility that the prescription will have already been retrieved by the original nominated dispensing contractor in anticipation of the patient’s arrival. In this case, the patient should be encouraged to return to their nominated dispensing contractor to collect their prescription items.

6.6 Changing the Nomination
Changing the nominated dispensing contractor of the same type will instantly overwrite the existing nominated dispenser. 

Any electronic prescriptions that have not been retrieved by the previous dispensing contractor will be transferred over to the new nominated site (including any outstanding repeats).  

The patient should be advised by the prescriber or dispenser that will be registering the change. When changing the nominated site midway through a cycle they may have to collect the outstanding items (owed items) from the previous nominated site, if the prescription had been retrieved before the new nomination had been processed.  It is important to inform the patient that the best time to change their nomination is soon after they have collected their last repeat, this reduces the risk of the previous nominated dispensing contractor retrieving the prescription in anticipation of the patient’s arrival.

6.7 Cancelling the Nomination
Initially if a patient cancels and doesn’t nominate an alternative dispenser and they are part way through an nomination electronic repeat dispensing cycle they will need to go back to their GP to obtain a paper based repeatable prescription, as electronic repeat dispensing will only be available to patients who decide to use a nominated dispensing contractor.

The person requested to remove the nomination must clear the nomination within 24 working hours of the patient making the request.  From this point onwards the patient will receive a paper prescription to take to the pharmacy of their choosing.
16. Where EPS Release 2 is not used by the prescriber

Printed, bar-coded Release 1 prescriptions and handwritten prescriptions will still be valid and may be issued where circumstances dictate e.g. home visits, out of hours and when there is likelihood that the prescribed medicines might not be easily available from the nominated dispenser
17. Nomination monitoring and review 

The dispensing contractors and GP practices must establish Standard Operating Procedures for nominations. This should include a basis for ensuring that the nomination process and principles are communicated consistently to patients and captured in an auditable way. 

Bexley Care Trust will monitor that nominations will be carried out in a fair and proper way to ensure that it is rolled out efficiently, equitably and consistently.

Bexley Care Trust will specifically monitor closely: 

· Standard operating procedures must be in place and appropriate. 
· Complaints or suspicions around nomination recommendations, inducements, gifts, rewards, dividends as an inducement or in consideration of a named nomination

· Trends in nominations 

This policy will be reviewed in the light of experience and any further guidance or legal changes, and as a matter of course, every 12 months.

Bexley Care Trust , Medicines Management will closely monitor the nomination reports available from the spine. The Patient Advice and Liaison Services (PALS) team will be in regular communication as required in terms of nomination and any patient complaints that are raised.
9.   Definitions
9.1 Definitions - Dispensing Contractor
Where the medications is dispensed and issued to the patient. This includes community pharmacies and appliance contractors. 

9.2 Definitions - Prescriber 
This would be the person that has identified the problem and written the course of action to help the illness (GP). 

9.3 Definitions - Prescriptions and prescribing token 
If the patient has nominated a pharmacy, when the prescriber prints out a prescription then the name and address of the dispensing contractor will also be printed on the slip. This is known as the Prescription token. The prescriber does not always print out a token but a patient can request one if needed. 

Where a patient has not nominated a particular dispensing contractor then the name and address will be left blank where the dispensers details are normally printed out, and a barcode will be printed out on the right side of the prescription token so then any dispenser can carry out a release 1 level of EPS service. 

9.4 Definition - repeat prescribing 
Repeat prescribing is a means of issuing a prescription to a patient without the need for a GP consultation at each prescription request.
With EPS release 2 this prescription is sent electronically from the GP to the pharmacy. 

9.5 Definition - repeat dispensing 

Repeat dispensing means patients having medicines dispensed in several episodes direct from the pharmacy, rather than going back to their GP each time. Originally announced as part of the NHS Plan, repeat dispensing is included in the new Community Pharmacy Contractual Framework as an essential service. As of 1st October 2005 therefore, all NHS community pharmacies will be able to dispense a repeatable prescription if one is presented to them.
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The following is a description of the paper-based repeat dispensing service which currently operates. Release 2 of the Electronic Prescription Service (EPS) will enable electronic repeatable prescribing. This service will be broadly the same as the service which operates currently, with the added advantage that patients will be able to collect their prescriptions from more than one pharmacy. The only other major change will be that paper repeatable prescriptions and batch issues will no longer be required.

Appendix A

Patient Nomination Form 
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	Form EPS-NOM-D001 

PATIENT NOMINATION REQUEST 
(as part of the EPS Release 2 process) 
Patient name and address: 
DOB …………………………. NHS Number ………………………………………………
I am the patient named above. Nomination has been explained to me by staff at my GP practice/community pharmacy/appliance contractor. I have also been given a leaflet about this. 

I have read the Nomination Leaflet and understand what I have to do. 
I will inform the pharmacy that I have nominated them.

Name and address of nominated dispenser 

Patient Signature 
Patient Telephone Numbers : Home:

                                                Mobile:

                                                Work:

Patient email address

Staff Signature 


Date:
Method for storage of completed nomination forms
It is recommended that the nomination form is scanned into the clinical system, of either pharmacy or GP Practice, and the original copy shredded.

For those pharmacies who do not use ‘scanned documents’, it is recommended that the original is kept securely for 10 years.
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