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What happens next for Vision Users?

Over the next few weeks you can expect to be contacted by
members of the INPS GP2GP Project Team. The process will
be as follows:

e Telephone call requesting permission to dial in to your
server to check therelevant GP2GP technical readiness.
e Member of the Project Team dials in to the server to check
technical readiness.
e A GP2GP information pack will be sent out, this will
contain:
- GP2GP v1.1 reference guide
- FAQs from the pilot sites
- Date(s) of practice Training
- Guidance on who should attend
- Training content information
- Computer Based Training CD
- Training session sign off form

e Practice telephones the training team to confirm or change
their allocated training dates

e Trainer telephones the practice 2/3 days prior to training
to confirm arrangements.

e The GP2GP functionality will be activated by the trainer on
the day of onsite training.

e Practices will be provided with a special GP2GP telephone
support number

- active for 1 month from date of training.

o After the first month, practices will contact Vision Helpline

for any further GP2GP support required.
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