<date> December 2010
NHS Summary Care Records to support emergency care in <insert name of region>
Patients in <insert name of region> who need emergency care will be able to ensure that healthcare staff  have quicker, easier access to important information about them.
The NHS Summary Care Record, which is being introduced in the area from <insert date of launch>, is a secure electronic record which contains key health information about a patient’s medication, allergies and any previous bad reactions to medicines.. This information can make all the difference to ensuring safe treatment in an emergency when no other information is available, for example, when a patient’s GP practice is closed. 
Patients have the right to opt out of having a Summary Care Record and can do so easily by filling out an opt form, which is included in the letter being sent to them, using the freepost business reply service.
Safeguards for patients who do decide to have a record include healthcare staff having to ask their permission before a record can be viewed. Access is restricted to staff with a chip-and-pin NHS smartcard who are involved in a patient’s treatment. Unlike paper records, an audit trail is generated when a record is viewed. No other information will be added to a record without the patient's explicit consent.  
<insert quote from local PCT CE>

<insert quote from local clinical champion>
<insert quote from local patient champion>

Notes to editors

The Summary Care Record is part of a national programme to transform how the NHS uses information to support patient care. The programme is the first to fully implement a digital image and scanning system in any G8 country. As a result every year 5,000 more patients are able to have their procedures performed, where in the past 20% of X-ray films used to go missing. Over 10 million patients have been referred through Choose and Book, which improves choice and convenience for patients requiring a first outpatient referral. 3.5 million patients change GP practice each year and through the GP-to-GP electronic record transfer system, approximately 1,500 patient records are transferred each day.
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