
Summary Care Record PIP timeline
week 1 week 2 week 3 week 4 week 5 week 6 week 7 week 8 week 9 week 10 week 11 week 12 week 24

(PIP PeRIOd eNdS)

1 Public information event planning/preparation  
– refer to ‘How to’ guide

Start of 12 week  
PIP period

1 Communications strategy/plan 2 Media briefings – as required

1 Internal communications plan 2 MP briefings – as required

1 Order communications material  
– refer to guidance on process 2 Staff briefings – as required

2 Media engagement planning/preparation

1 MP engagement planning/preparation 5
ensure new 
patient process 
in place

1 draft patient letter  
– refer to PIP toolkit

5 Plan process for new patients/enquiries  
– refer to online materials 1 Final patient letter update  

and PCT sign off

3 data extract and mail house activities  
– refer to guidance

3 Mail house preparation  
– refer to guidance

PI
P 

a
w

a
S

Re
N

eS
 P

RO
g

Ra
M

M
e

3 Notify NHS CFH if you are not using the  
SCR central mailing house 2 Media  activity

4 Plan local promotion and awareness raising campaign  
– refer to ‘How to’ guide 4 Implement local promotion and 

awareness raising campaign

1 Begin evaluation 
activity (ensure 
this is part of your 
communications 
strategy)
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http://www.connectingforhealth.nhs.uk/systemsandservices/scr/staff/aboutscr/comms/pip
http://www.cfh.nhs.uk/npp
http://www.connectingforhealth.nhs.uk/systemsandservices/scr/staff/aboutscr/comms/pip/howto.pdf
http://www.cfh.nhs.uk/npp
http://www.connectingforhealth.nhs.uk/systemsandservices/scr/staff/aboutscr/comms/publications/scrorder.pdf
http://www.cfh.nhs.uk/mailguide
http://www.cfh.nhs.uk/mailguide
http://www.connectingforhealth.nhs.uk/systemsandservices/scr/staff/aboutscr/comms/pip/howto.pdf

